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ITPABUJIA

32 Oe30IIaCHOCT Ha Jierara u
YVUEHHUIIUTE B KOMIIIOTbPHATA
MpEeKa B YIUJIUILETO

U B MHTEPHET

HQJH/ITQ Ha fIpaBuJjiara ca a ¢e:

rapaHTvpa IIpaBOTOC Ha ZI,@TGTO/Y‘IGHKHHTB Ha J0CThI OO IIOAXOAAIIA

nrdopMaLNA U MaTePUaIA B MPEXKaTa;

OCBINECTBY IIpEeBEBIIMA U CHUHTE3HUpa HaA €4HO MHACTO I/IH(bOpMaIIHHTa 34

OIIaCHOCTHUTE B UHTEPDHET]

npesocraBAT KOHKPETHM HACOKH 34 3aKpuiaa Ha /[eTeTo # 0e30I1acHo

MMOBEAEHYE B KOMIIIOThpHATA MPEXKd B YUUJIUIIE U B HUHTEPHET,

HO,ZIO6PI! KOOpJZHHAIuATa U OTTOBOPHOCTHUTE Ha YYaCTHHAIIATE I/I/I’IJII/I BCHYKH

3auHTEepEeCOBaHU CTpAHH.

OTFOBO}?HOCTT& 3a rapaHTupaHe IipaBara Ha Jelara ¥ 3aliura Ha TCXHUTEC MHTICPCCHU €
Cio/JicjicHa OTTOBOPHOCT MCKIAY CEMEUCTBOTO, 00IIIECTBOTO H JbpKaBara, UYpes3
HEMHUTE Oprany ¥ MHCTHUTYHHM. BT)HPEKI’I TOBA, Ta3u OTIOBOPHOCT € paslpeciicHa,
KaTo Ts €€ 1aja IIpHOPUTCTHO Ha CeMEHCTBO10, IO-CIICHMAIHO Ha POIAHUTCIMIL,
HaCcTOMHULIMTE, IOMHCUUTEINTE WU JAPYTUTC AuLa, IIPU KOUTO ACTCTO € HACTaHCHO,
ToraBa Koraro ¢ Owia npeanpueTa MApKa 3a 3aKpwia 1o OTHOUICHHMC Ha HETO.

OTunTaiiku TPpYAoBara AaHraXupaHoCT Ha POIWTCAHUTC, B HAKOU OT Chay4dauTe H



TPYAHOCIUTE, KOUTO H3IMTBAT B OTIICKIAAHETO W BBH3IMTAHMETO HA JACTCLO, B
OCHOBOIOAraliAsa MEKIyHAPOIEH akT 3a IIpaBaTa Ha JeTeTo KoHBeHUuATa Ha OOH
3a mpaBaTta Ha JETETO. KAaKTO ¥ B PEMIa HOPMATHBHM aKTOBE OT HAlHMOHAIHOTO HHU
3aKOHOJATENCTBO, € MOCOYCHO KaK OOIIECTBOTO, COLMATHUTE M 00pa3oBaTEqHUTC
MHCTHTYLMM, M JbpiKaBala H3IBIHABAT TE3U CBOU OTTOBOPHOCTH 3a OKa3BaHC Ha
aZeKBaTHA MOJKPENa Ha CeMeHCTBOTO, 3a 3aKpunia Ha JIETETO U 32 3allliTa Ha HErOBATE
npaBa u matepecw. Cprmacno Komsewumsra wa OOH 3a Tipaata Ha ACTETO.
POJIUTENUTE WMAT [IBPBOCTENEHHA OTTOBOPHOCT 33 OCHIYPSBAHE BUCIUMTC MHTICPCCH
Ha JIeTeTo 14 ObAar MBPBOCICNeHHO chobpaxKenue. PoaurennTe Wiy, Clopea ciryyas,
3aKOHHUTE HACTOUHUIM, IONEUMWTETM WIM JPYyTH JiMda, [OpU KOUTO JACTCTO ¢©
HACTAHEHO, HOCAT OTTOBOPHOCT 32 OTMIEKIAHETO W Pa3BUTUETO Ha JIETETO.
JTspakaBata, upes HelfHuTe oprany, TpABa 1a NpeAnpueMe IOAXOAAIIM CTHITKY, 33 [1a
[OAKPEL POMMTENUTE MPH M3IBIHEHACTO HA TEXHUTE OTTOBOPHOCTH. AKO HSKOH
POJIUTENN HE MOTAT WK Ce 3aTPYHABAT, TO B TE3H CIydau C€ HAMECBAT OTTOBOPHUTE
ABPKABHN WHCTUTYIIMH, 32 Ja OCHUTYPAT ClIa3BaHEeTO Ha IIpaBaTa HA JACTCTO H
3370BOJISBAHETO HA HETOBUTE HYKIU. 3aJbIKEHHE Ha AbpKaBara € OCUIYPABAHC
PasBUTMEIO HA MHCTUTYLHH, 3aBEJEHMs W ycnyru. B Tasu Bph3Ka poisdia Ha
oGpa3oBaleHATE MHCTHTYLMH € M3KIOUMTENHO BakHa u Kiouopa. Te morar ja
JOTpHHECAT 32 OOYUCHHETO U MPEBEHINATa Ha PUCKOBETE He CaMo Ha Jenala, Ho 1 Ha
POIUTEINTE, Kato MO TO3M Ha4yMH MOTaT Ja MMaT JBofiHa monsa 3a jeuara. B Tasu
[IOCOKA HACTOSLIM1E [IPaBUIIa, aBaT OCHOBHHU ITO3HAHMS 33 ONIACHOCTUTE. KOWTO KpUe
BHPTYAIHOTO TPOCTPAHCTBO C IEJ OCUIypsABAHE 3aKpuiara Ha JETETO OT BPC/HU 3a

HCTO MH (bopmauzm, MaTCpHaIr U KOHTAKTH.

OcHoBHHUTE GPpHHUMIOHN 34 paﬁoTa B KOMIIOTHpHATa Mpexa B AeTCKa rpajunHa u

yUHJIHIe H B HHTEePHET ca:
1. PaBer 7OCTHII HA BCUYKU Ji€lla ¥ YUESHUIIN:

2. 3amia Ha jgeuara u VUYCHHUIIMTEC OT BPEAHO YUIM HE3aKOHHO ChABPIKAHUEC U
HH(])OpM&HHﬂ Karo. CaMOHapaHsABaHE, Thprosus C HapKoOTHuliA, Xasaprt,
TponaraguMpaHe Ha BpeAHH U OlTaCHH HaBHULH ¥ JICUCTBUS Karo aHOpCKCuid, 6}’"HI/IMH51,
nopHorpa(pm{, TOJCPpUPAHE Ha pa3jiuaHu @)OPMH Ha HacWuiue, IPOIOBAABAHC HA

TEPOPU3BM, CTHUUECKA U PEJIUTHO3Ha HCTOJICPAHTHOCT, C&MO}"()H?ICTBO u Ap.;

3. 3ayuTaHe U 3aUTa Ha JMuHaTa HETIPUKOCHOBEHOCT:



4. TloaroroBka W KOHTPOJ Ha [ctadla H YYCHULIATC 34 0e30racHO M OTrOBOPHO

nosejieHye oHalit:

5. CHTPY/HUYECTBO B JyX Ha TONEPAHTHOCT ¥ J0OPOHAMEPEHOCT MEXIY YIUIHUILIETO

U POAUTEINTE/HACTONHULINTE.

KOMMIOTBEpHATA Mpeka B YUMIHIIE CE M3I0M3Ba B IEAarOrMYCCKUTE CHTyalldd H
yyeGHI YacoBe camo 3a odpasoparenny lemn. Ilsiata Mpexka 00XBalla KOMIIOTPHTE,
CBBP3aHM C KaOenHH WHIM O€3KMYHE BPB3KU. CHUTYHPAaHM B KOMIIOTHPHUTC
kaOuHeTH, 00OpY/BaHY KJIACHU CTad W aJMUHUCTPATHBHMTE IOMCUICHUA Ha
oOpasopaTennata MHCTUTYLMA, KaKTO M yCTpOWCTBaTa (IIEPCOHANHM cMapTdoHH,

JanTony 1 Tadnetn) ¢ 6e3KUUeH JAOCTHIT 10 MHTEPHET.
Jdenarta u y4eHHIUTEe HMAT IPaBo HA:

1. PaBen mocThn 10 MpeXKala Ha OG]DEBOB@T@IIH&T'& AHCTUTYLMS, ¢ H3KIIOUCHUC Ha

KOMMIOTPHUTE B aIMHUHHCTPATHBHUATC 110M CLIICHUS.

2. Pabora ¢ ycTpolicTsata (KOMITIOTPH, JIANTONU U TadJie1n) B MpeKaTa ¢ IoaKpenara

Ha nejarorudecky Crienuainct.

3. O6ydenne 3a Ge30MacHo B OTTOBOPHO TOBEJEHHE B MpeKaTa Ha o0pasoBaTenHara

MHCTUTYLHS ¥ B UHTEPHET.
4. ngopmariys 3a mpaBuiiata 3a padoTa B MpeKara.
5. CurypHa uudpoBa cpeia B YUMITHIICTO.

6. ITon3eane Ha MOOMJIHUTE CU YCTPOMCTBA W3BBbH yueOHUA IIPOLIEC (IIOUMBKATA U
MEKIy4acHaTa), a NP U3PUYHO YKa3aHWe HA yYMTENl — U B y4eOHUs Jac 3a HeJINTe Ha

yueOHUs NpolLec.

BAXHO! Ilpasusara 3a 6e3oracHa padora B MHTCPHET, KOUTO JeLaTa U yUCHULIM1IC
ca 3aJBDKEHM 4 CIa3Bar, Ce IOCTaBsIT Ha BUIHO MACTO B o0pasoBare/HaTa
MHCTUTYLIMS, KaKTO ¥ B KOMITIOTBPHHUTE KaOMHETH, Taka ¥ Ha calTa Ha JIETCKaTa
rpajuHa/yaninineTo. B HauanoTo Ha ydeOHaTa ro/iMHa Ha IIbpBata POAMTEICKa cpea
npes MECEI] CernremMBpu 2024r. BCUUKH Jena " TEXHUTE
POOUTENH/HACTOMHAIM/TIONIEYUTENN Cca 3allo3HaBar ¢ TsaX. llegarosure NnepuoaudHo
HAMOMHSAT 34 TSIX ¥ 38 CUT'YPHOCTTA B MHTEPHET B Moaxoadumy GopMu 1 ACHHOCTH, B

KOWUTO €€ BKJIIOUBAT ﬂ@LLE’:Ta/y‘,{GHM HHTE U pOAUTC/IUTEC UM.



OTroBOpHOCTH H2 PBKOBOJUTEJMTE Ha o00pa3oBaTeIHHTe HHCTHTYUHH, Ha
npodecuonanucTHTe, paboTemu ¢ AeHa U ¢ HHPOPMANHOHHO-KOMYHUKALMOHHH

texuoaorun (MKT)
JIMpeKTOPBT HA JeTCKaTa IpajiHa/yuuiInIneTo:

1. OpfaHiii%Hpa AEMHOCTTA [0 M3IBJIHCHUETO Ha Te3U HpaBulia, U OCUrypsiBa AOCTHI
A0 KOMIIIOTHPHATaE MPCXKa, e@)eKTHBQH 1 TOCTOSIHEH KOHTPOJ, INIaHUPaHCTO Ha MEPKH
110 OpraHy3anmaTa 3a CnasBaHe Ha IpaBljata 3a })2160T'8Ta Ha geuara ¥ YUCHUUMTIC B

MpEeKara 1 3auiydra 0T BpeIHO WK HE3aKOHHO ChIbPHKAHHUC B MHTCPHCT.

2. Ocnrypﬂsa Opyu  TEXHHUYECKA BB3MOXKHOCT IpOoCicidBane Ha Tpacbm{a_.

OCBILECTRABAH 4YPC3 MPCiKaTa Ha O6p830321T€HH21Ta HHCTUTYLLMA.

3. Ilpy KoHCTaTUpaHe Ha clydad Ha KuOEepTOpMO3, HE3aKOHHO ChIBP)KaHUE U
TIOBE/IeHNE B MpesKkaTa Ha o0pa3oBaTesiHaTa UHCTUTYIIASA W/ UK B UHTEPHET YBEIOMSIBA
He3abaBHO KomreTenTHute opranu — Jlupekiws . ColupaiHo mognomMarape”, o
MecTompebupaBane Ha JeteTo u [aBHa aupekuus ,bopda ¢ opranusupanara
IpecrpiHoCT”, crennaiusupanust oraen ,Kubdeprpecronnoct na MBP. B tesu
ClTyyad OKasBa HY)KHOTO ChACHCTBHE Ha KOMIIETCHTHUTE OpIraHy ¢ 1IC YCTaHOBSBAHE
Ha M3BBPINUTENNTE W TpEANpreMa MEpKM 3a IPOTHBOIEHCTBME U IpeMaxBaHe Ha
CHOTBETHOTO CLIBPIKAHKME OT Mpekara Ha oOpasoBarelHaTa MHCTUTYyUHs. Moxe na

[1onydaBsa ¥ KOHCYNTaHTCKa [IOMOUL OT Hawyonansus LCHTLBP 34 0e3o11aceH HHTCPHCT.

4. Opranvszupa B HA4ajJoTO Ha BCsKa ydeOHa roJaWHa 3all03HaBaHe Ha Jeiara u
YYCHMIINTE W POAUTEIUTE/HACTOMHMIWTE ¢ TpaBwiaTa 3a Oe3zomacHa padora B

mperkara. OrroBopHuiy 3a KiacHute pprooautenu 1-7 kiac n 3KK — Bacsue Ajem.

5. OcurypeHo OTrOBOPHO JHIE, KOETO Ja W3NbJIHABA (QYHKLMHMIE Ha CHCTEMEH
AJIMUHHUCTPATOP M 3aBeXIalll KOMIIOThpeH Kabuner — BacBue Agem /yumten B OY

.Pan bocuiex™.

ca JIBXKHA Ja:

1. PazscusiBar rnpaBwiaTa 3a 0€30M1aCHO M OITOBOPHO I[IOBEJEHME IIpu padora B

MpECXKdia Ha 06})'&30B&T€HH&T& MHCTUTYIHA U B HHTCPHCT.



2. OchILECTBIBAT NOCTOSHHO HaOMIOAECHNHE W KOHTPON BBPXY padorara Ha aeuala u

YUYCHHMIIMTE B MpPeiKaTa Ha C)6pa'SOBaT€HHaTa WHCTUTYIHA B y‘iCGHO BpCME.

3. HpeHHpHQMaT He3abaBHU MEPKH 3a IPEYCTaHOBABAHC Ha J0CThIIAa Ha JcHara "

YYCHUUMTE 0 HE3aKOHHO ¥ BPCAHO ChABPIKAHUEC B MPCXKATA.

4. VBejoMsBaT He3a0aBHO JUPEKTOpa Ha YUIIIKINETO [IPY HapylLiaBaHe Ha 1IpaBuUjaTa,
clydad Ha KMOEPTOPMO3 HJIM TIPH YCTAHOBABAHE HA HE3AaKOHHO ¥ BPSIHO CHALPIKAHKE

WU HOBCACHHE B MPEKaTa.

5. Oxas3BaT MOJKpena Ha Jella U YYeHULH — OOEKT Ha KuOepTopMO3, Upes
IHPBOHAYAIHA TICHXOMOTHYSCKa MOJKPena 0T YUMINIIHUINEe/arorn4ecki ChBETHUK —
Hepena CToeHueBa, uype3 pasroBOp OT CTpaHa Ha MEAaror/Ki. PbKOBOAUTEN 3a

CHIDKABAHEC HA HAIPCKCHUECTO Y AC1CTO.

6. CurHanmsupar npu HeobxomumocT Jupexuws ,,ColuanHo IOMIOMAaraHe” IIo
MECTOXKMBECHE Ha JCeTeTO/YUeHHKa ¢ 11€J1 OLEHsABaHe Ha Hy»jJaTa OT HAaCOYBaHE KbM

COLUAIHHN YCIYTH 3a OKa3BaHe Ha [ocleaBalla IoAKpera.
CHCTEMHUAT aJIMUHUCTPATOP:
1. Ocurypsna obiiara 6e30MacHOCT ¥ QYHKUUOHAIHOCT HA MPEXKATA.

2. Hpemlara M [ipujiara MEpKH, OrpaHuyuaBaiiiy J0CTbIIA Ha Jchaia U YUCHULIUTE A0
BpCAHO MM HE3aKOHHO CBABPKABAC W IMOBCJACHUC B MHTCPHCT B CBOTBETCTBUHC C

JSHCTBAIIOTO 3aKOHO1aTeNcTBO Ha PenmyOnmka bearapus.

3. MSB’priBZi HNCPHCAMYCH HPErICA Ha KOMIHOTbPHATA MpPEKa Ha O6p&3088’f€]1ﬂa1‘3
UHCTUTYLHMA 33 HAIMYKMEC Ha Bb3MOXKHH 3allJlaXy U PUCKOBE 3a CUI'YPHOCTTA Ha ACHAaTa

1 YUSHULIUTE TpH padoTa B MHTEPHET.

4, Caenu ’1‘paqam<a, OCBUICCTBABAH 4YPE3 KOMIIOTHPpHATAE MPEXKaA HaA 06p3303a"renﬂa1‘a

HHCTUTYI A,

5. Ilpeanpuema He3abaBHU MEPKU 3a MPEYCTaHOBSBaHE Ha JOCTBIIA Ha Jerara u

YUCHULIATEC 0 HEC3aKOHHO 1 BPCAHO ChALPKAHUC B MpLEXKdTa.

6. YBenoMsia He3a0aBHO JUPEKTOPA HA JIETCKaTa I'paauHa/yUIIULIETO [IPH Clly4an Ha
KuOepTOpMO3, HapyllaBaHe Ha MpaBWilaTa WiIM IIpU YCTAHOBABAHE Ha HE3aKOHHO

ChADBPKAHNC WK HOBCACHUC B MPpCiKarta.



7. CbaeiicTBa 3a YCTaHOBIABAHC Ha U3BBPUIMTC/IN Ha KH66pTOpMO3 U Hpujiara MCPKH 3a

orpaHi4aBaHe Ha TaKuBa CIydan.
[Ipasa u 01Me060PHOCHIU HA pOOUNielne
Pooumenume umam npaso 0a.

1. HOHY‘E&B&T I’IHQ)OpMaHHH 32 PUCKOBETE U 3aIllJIAXUTC 34d 0e30macHOCTTa Ha TEXHUTE

Jcua 1upu paGOTa B MHTEPHET B YUUJIMIICTO W BKBIIH.

2. Bbaar cBoeBpeMeHHO MHPOPMUPAHH, aKO JIETETO MM € O0EKT Ha KHOepTOpMO3 B

YUMIIMHICTO.

3. YyacTBaT CbBMECTHO C PBKOBOACTBOTO HA4 06p3‘3OBﬁTCﬂHaTa MHCTHTYLHSA IIpH
paspeiiaBaHe Ha BCEKHM KOHKPCICH I’IpOS.EIeM, CBBP34aH ¢ HapyliuasaHe Ha IIpaBujiata oT

CTpaHa Ha TeXHUTC Aclia.

4. YyacrBaT ChC CBOH HPCIUIOKCHUS B OHPCACHAHCTO Ha opasyiIaTa U MCPKHTC 3a

0e30I1aCHO M3I0I3BaHE HA UHTCPHET B YUUIHIICTO.

5. ITonyuar mudopmarms 3a uHGOPMAIHOHHO-CUTHATM3ALUOHHY IUIATHOPMH KaTo
www.gdbop.bg;  www.cybercrime.bg;  www.spasidete.com:  www.safenet.bg;

www.facebook.com/bgeybercrime.
Pooumenunie HOCAmM 0M060PHOCH OA:

1. Tlomornar Ha gerero cu Ja usrpany yMeHus 3a OHJIAWH ()6LH}’B£1HC u 0e30racHo

WU3TIQI3BAHEC Ha MHTCPHCT.
2. OcpmecTBIBAT HOCTOSHEH KOHTPOJ 3a CATYPHOCTTA Ha JICTETO C1 B HHTCPHCT.

3. HpOﬂBﬁB&T MHTCPEC KbM AKTHBHOCTTA HA JCTCTO CH B MpeKaila, BKIAOUHUTCIHO U
Cb31aBaHCTO H4 I'IpO(i)HHH B COLMAJIHM MpPCKU W perucrpanuy B calfroBe U MOOWJIHU
NPWICKCHMS, KaKTO W [Ja passdcHAT IHOCICACTBHATA 0T CH3AaBaHCTO Wniu

pasnpoCTPaHCHUETO Ha ONIPEICACHO ChALPIKAHNC.

4. Ilpu yCcraHOBSBAHE, Ue JETEIO UM € JKePTBa Ha KMOepTOPMO3, Ja CUrHaM3upar Ha
oraen ,Kubepnpectonnocr” kM [naBHa mupexuus ,bopba ¢ opranusupanaia
npecroiiHocT” (http://www.cybercrime.bg/bg). nmm LlenThpa 3a Ge3omaceH WHTEPHET
(hitps://www .safenet.bg/), KakTo M MOrar ja HOTBPCAT chaecHcrne or Jupexius

,,COHHEUIHO I'iO,IIHOM&F&HC“ [0 MECTOXXHBECHE Ha JACTETO € HEJI OKa3BaHC Ha



[ICUXOJIOTHYECKa IMOAKpCIia Ha HACTCLO. B To3u Cquaﬁ TpiI(SBa Jda yBCAOMAT U

aupektopa Ha OV ,,Pan bocunex™

5. CT)XpaHﬂBaT 3ApaBeTO Ha OCTCTO, K4ATO IPOoC/IcsBaT BPEMETO 3a U3NMOJ3BAHC Ha

UHTEPHET.

6. YBeaomsr AHPCKTOpa Ha OGp&i%OBﬁ'l’GHHaTa HHCTUTYHHA, KOraro HuM CTaHe
W3BECTHO, Y€ JICTCTO UM € 00CeKT Ha TOPMO3 OT APYro AETe, ¢ KOCTO € B SJIHO U ChIIO

YHWIKHIC.

O6mn npaBHjaa 3a Oe3onacHo oﬁmyBaHe B HHTEpHET 3a [euarta H YUYCeHHUHTC

(aganTHpaHHU 32 TAX)

Axo ce sampyouscam 6 HSXHOMO pazbupane, Mo2a 0a noIyya NOOKPenda on poounie

WY O Yyuunien, 3a 0a Mu 0voain 06ICHeHU.

1. He naBam nmuna uH(GOpMAaLns: UMe, ajpec, napoia oT eleKTPOHHA 1oINa, Mpodui B

conHMaIHa MpCiKa, JIMYCH TQHG@)OHCH HOMED, VHHIMIICTO, B KOCTO y44d.

2. He masam undopMmanms 3a MectopaboTara WM JUUYCH U CliyxkeOeH TeaepoHEH
HOMEp Ha pOJWUTEINTE, HACTOMHHMLUTE, OIHU3KUTE, MNPUATEINTE, CHhYUCHHMIUTE U

MO3HATUTE ¢ 0€3 TAXHO paspeuicHue.

3. He m3mpamaM U He KauBaM OHJIAliH CBOM CHUMKHU U Buiea, 0€3 IIpeiu TOBA Ja ¢

00CBICHO U B3€ETO pCUICBHC € POAUTCIIATEC MH.

4. He usmpaiiaM M He KayBaM OHJIAWH CHUMKM M BHJEa Ha NPUATEIN, ChYYCHULIH,
POIHUHH, Y4UTelIN, OJIU3KY, [IO3HATH U Jp., 0€3 Mpeau ToBa ja € O0CHAEHO ¢ T4X, a4 B
CIy4YauTe, KOraTo C€ Kacae 3a MOU IPUATEIH, ChbYUCHULH, [1a € ChIVIaCyBaHO OT TAXHA

CTpaHa ¥ C POJUTCIUTEC M.

5. He orropapsiM 1 He orBapsM rpukavenu ¢aiijioBe Ha €JIEKTPOHHA I1011a. [I0JIy4eHa
OT HEeno3HaT nojatesl. Tsi MOKe /la ChAbP/Ka BUPYC WIM Jpyra 3JI0BpPEHa Iporpama,
KOSTO Jia yBPEeAM KOMITIOThpa/Tenedona/tabnera WM [a TO HalpaBd YsA3BUM 34

BBHIICH JOCTBIL.

6. llle ce rocbBeTBaAM C POJAMTENUTE CU/yuuTesl, NPEU jla CBalil WM MHCLalupaMm
HOBa MPOTrpamMa/TpUIIOKEHUE Ha KOMIMHOTHP. TeiaedoH, TaldleT, KakTo U He MpaBd
HUIIO, KOETO MO/KE /la YBPEAH KOMIIOThPa WIK Ype3 JAaJleHo AelCTBUE J1a ¢ pasKpusaT

JaHHU 32 MCH U CEMEHCTBOTO MH.



7. Hemiala, Kouro IIpaBs B MHTCPHCT, HC TpﬁﬁBa Jla BpeIdT Ha Apyru xopa Wid Aa

IIPOTUBOPECYAT HA YCTAHOBCHHUTC IipaBujia.

8. M3BecTHO MU €, ye € 386paHeHO Ja ce M3II0JIZBa UYKI0 HOT‘}J@(’SHTGJ’ICKO HME, apoiia

U CJICKTPOHHA TOLIa.

9. He mmuia y He KauBaM HULIO, KOETO MOXKE Ja € 00MHO WIN YHUBHUTCIHO 3a MCH

WM 32 IPYTH Xopa.

10. HesabaBuo uH(popMUpam Bb3pacTeH (POAUTEN, YYUTEIL. JUPEKTOP, Nearorndeckn
CHBETHHK), KOFATO [OMA/[HA HA MaTepHAIH, KOMTO Me KapaT Ja ¢ YyBCTBAM HEyI00HO
WAM Ha MaTepHatd ¢ BPeIHO WIM HE3aKOHHO ChIBPIKAHME, KOETO Moxe ja Obae
nopHorpagus, MPONOBSABAHE HAa HACHUIME M TEPOPH3bM, CTHHYECKA M PEIMIHO3HA

HETOJICPAHTHOCT, ThProBUsl ¢ HAPKOTHULIM, Xa3apT H Ap.

11. He orropapsyM Ha CbOOUICHHs, KOUTO ca OOMJIHH, 3aIUIALIATENHU, HEIPUIMUHA
WM Me KapaT Ja ce uyBcTBaM HeynoOHO. Mudopmupam poamrenure CH/KIACHUA

PBKOBOAUTE, YHUTCIL, AUPEKTOD, [eaarorudecky ChbBETHHK 3a TaKUBa ¢poOIIEH .

12. Axo HsKOM Me OOWKIa WIM TOPMO3U OHJaliH, He orropapsM. [lokiaisam ro Ha
OTTOBOPEH Bb3pacTeH (POUTEN, YUHTeN, JUPEKTOP, MeJarorudecky ChBeTHIK). Mora
¥ caM a2 JZOKJIaABaM, KaTo MojaM CUTHAT Ha caMps CallT WIK Ha IMOCOYCHUTE apecu:
www.gdbop.bg; www.cybercrime.bg; www .spasidete.com;
www.facebook.com/bgeybercrime: www.safenet.bg u ro Omoxupam. [lobpe ¢ na
HamnpaBs BejHara €KpaHHa CHUMKA (CKPUMHLIOT) Ha CHOTBETHHS pPasroBOp WA
ChABPKAHUE KATO CIEKTPOHHO AOKA3aTENICTBO. KOETO IpellaBaM Ha OTrOBOPEH

BB3pacicH (pon_m‘eﬂ, YUWTea, JUPEKTOP, NCAarorudeCKu C‘BBGTHHK).

13. Buumasas, Koraro pasrosapsiM B yat. [lomas npasuio Nel: ye xoparta oHJailH
He BHHAIM €A Te3H, 3a KOHTO ce NpeAcTaBAT H MOTaT Ja ThPCAT ONpeaelieHa
HHQpOpPMALIHs, ¢ KOSITO /12 3JI0YNOTPedsIT ¢ MeH WM ¢ Apyrurte xopa. [ipasuio Ne2
€ Ye He NpaBs HHUIO HA JPYT YOBEK B MpeKaTa, KOETO He MCKaM [1a MH Ce CJIy4H

¥ Ha MCEH.

14. Axo ce cilyuy [a IONajHa Ha WHPOPMAaLKs WX APYro Chibpkanue B Mpexara,
KOETO HE MU XapecBa WM M IUIALM I10 HAKAKBB HAYMH, MOra Jia 1oJaM CUTHal Ha
JICHOHOILHA1a ¥ OesruiaTHa HanumonanHara TenedoHHa nuHus 3a geua 116 111, nma

otmen ,.Kubepnpectermoct™ wa ['JIBOIT (http://www.cybercrime.bg/bg), na lentspa



3a Ge3onaceH UHICPHET Ha azpec: www.safenet.bg, mimm Ha Texuust TeneQoH 124 123,

JIIH TIpE3 YaT-Mojyla Ha www.safenet.bg .

15. He Tps6Ba a TpHeMaM Cpel C JHLa, ¢ KOUTO ChM Ce 3all03Han/a B MHTEPHET,
ocBeH Ciieq chriuacueTo Ha pojutenute Mu. [lomHsg, Ye xopara, ¢ KOUTO C€
3ar103HABaM OHJIANH, He BUHATHU ca TE3M, 33 KOUTO ce npejcrasar. OnuTeaM ce BUHArK
7a TPOBEPSABAM JIATH YOBEKHT OTCPEINA HAHCTMHA € TO3U, 32 KOI'OTO C€ IPEACTaBi
ype3 IpoBepKa Mo uMe, MMeHIL. CHUMKA 1 KOHTPOJIEH BBIIPOC, HA KOHTO 6u TpsdBano
7a 3Hae OTTOBOPA, KO € HAHCTHHA TO3W. [Ipy cChbMHEHME MOKE Ja MOAaM CUTHAT WK

Jla oTBpes ChBET rpes caifia Ha LlenTbpa 3a Gesoracen nuiepHeT www.safenet.bg.

16. HMznonseam HaCTpOﬁKHTG 3a 0e30TIacHOCT W 3alyrara Ha JHYHWUTEC HaHHHA Ha

COLHMATIHUTEC MPCIKH, MOOUITHUTE IIPUJIOKCHNA M 6pay31>pHTc.

17. Vsnomseam QyHknusara 3a GesomacHo chpdupane. He roceuiaBaM caWToBe B

WHTCPHET, KOUTO ca ChC ChAbPiKaHucC, HEMOAXOAMIII0 3a JCTCKa ayAuTOopust.

18. M3mom3BaM TPYAHM (IBIATH, C TJIABHA W MaJKu OYKBY, UM(PH U CHEMaTHU 3HALY)

U pasjiMuHy 3a BCCKHI calr [apoJu.

19. V3non3BaM aHTHBHPYCHA Mporpama, KOSATO ClefBa PEJOBHO J€ c¢ OOHOBSBA.
3aeHO C OTTOBOPHUTE BB3PACTHU (POJAMTEN, YUMTEN, IUPEKTOP), TMOMIbPKaM

[IOCJICAHUTE aKTYAIM3UPpany BEPCUM Ha BCUUKHY [IPOTpaMu U HPUIIOKCHUS.

20. AKO moi3BaM OOIIH KOMITFOTPH, BUHATM TIPOBEPSBAM Aald CbM H3JIA3BI/MU3JIA371a
OT npoduiia Cu, ClIe K4To CBBPILY Yaca. B ciydail. 4e Hamepst yCTpOKUCTBO, Ha KOETO
APYT YUEHHK € pabOTui, HO HE € 3arBOpHII Ipoduia cu, BeaHara uie usisasa 0e3 aa

IperiesKiam, poMeHsM Wwin 1o0assiM uHbopManus B npoduia my.

KPATBK PEYHUK 1 JOITBJIHUTEJIHU CBBETH:

KAYBAHE U CHOAEJSHE HA CHUMKMW — CHuvmkn wid BAACO Ha JICIe,
VUEHUK, POAUTEN. YUUTEN, TUPEKTOP, ICUXOTIOT, PECYPCEH YUUTEll, ONU3KH, MPUITCIH,
[TO3HATH WIM HEIO3HATH JIMLa ca IyOJMYHO JOCThIIHU HU300pAKEHUS B MHICPHET.
KOWTO MOTaT Ja Ca KaYeHM OT POJUTENUTE WM JIPYI'H WICHOBE Ha CEMEWUCTBOTO,
OpUATENU, ChYYEHUNU U jip. Te3u, KOUTO ca T CHOACTMIN/Kauiiin B HHTEPHET, MOXKe

Ja uMatrT U300 }106p1’1 HaMCpCHUA KbM Hero/nHes. Ho takora CBABPKAHUE MOIKE Jd



HAKBPHABA JIMYHOCTTA U JOCTOHHCTBOTO Ha JnLETo. 1IpeHopbUUTENIHO € 10 HUKAKbB
[IOBOJ [la HE C& KauBaT CHUMKHM Ha JeTe, 32 KOUTO UMa M Hah-MajKOTO CbMHEHHUE, U
MoraT aa My HaBpensT u 0e3 Heroo chruacue. CIOJACISIHETO HAa CHUMKHU € 4ECTO
CPELIAHO SBJIEHME B COLMATHUTE MPEKH, 3aTOBA OCHOBHA MPENOpbKA ¢ MOA00HH
CHUMKYL JIa C€ CIIOJEIIAT CaMo ¢ XopaTa OT CIUChKaA ¢ IPUATENIN Ha YOBEKa, KOUTO UCKa
Ja Kauy CHUMKata. U OILE Mo-700pe — caMo ¢ rpyrara Ha Hai-ONu3Ky MpusaTeli oT
peanqHusi SKWBOT. BaKHO €, KOraro ceé CHMMa ChC CMapTQOH, Ja ce yBEpHuTe, ue
CHUMKHTE HE C€ KauBaT aBTOMATHYHO B Ipoduiia Ha POAUTENS WIN JIETETO B CAlTOBE
kaTo VHCciarpaM Hampumep. B npoduinre cu B COLMAIHUTE MpeXu TpsidBa [a CTe
CUI'YPHH, Y€ CTC HACTPOMJIM JOCTBIIA /IO CHAMKHTE CH TaKa, 4€ [ia Ce BIKIAT CaMo OT
npusrtenante Bu. CBIOTO ce OTHACA U 33 HACTPOHKHUTE Ha 00JIauHU YCIYTH, B KOUTO CE

ChbABPKAT CHUMKH U I/]HCbOPMaLII/IH.

OHJIAUH (KUBEP)TOPMO3DbT npejcrapisiBa H3M0I3BAHETO HA HHICPHET 3a
HaAHACSAHE HA eMOLMOHAIHA BPeaAa BhPXY APYIU Xopa. TopMO3bT B MHTEPHET MOXKE Ja
nva pasauuan  Gopmu. Toll Moxke na MuHaBa TIpe3  pasnpocTpaHsABaHE Ha
HOAMIPABATEIHN W OOMIHHM CHUMKM M BHACOKIUIIOBE B CallTOBC 3a CIOACISHE HA
BHzieochIbpiKanre kato Vbox7 u YouTube, cb3naBane Ha Qajuubu npoguin ¢
OOMAHO CBHABPIKAHME B conumanny Mpexkn kato Ask.fin, @eiicdyk n Mucrarpam, KakTo
¥ B choOmenus ¥ u3o0pakeHns B NPUWIOKCHUS 3a KOMyHWKaumsa karo Ckaiin u
BaitGbp, win B U3MpalaHeTo Ha 0Ou/IHU ChOOLECHUS U KOMEHTAPH, B CHILUTE CaUTOBE

u maThopmMH.

KPAJKBATA HA MIPO®UJII (xakuar npodwni1) NpeAcTaBIgBa MPUCBOSIBAHCTO Ha
qyxa [OTpeOHTeNcKH NpoduI B COLMATHA Mpeka, Iarhopma 3a oOOULyBaHE
(nanpumep @eiicOyk). eaekTpoHHa rnoma wim apyr caift. Kpakdatra craBa Bb3MOXKHA
ype3 BIIM3aHE ¢ IpaBWIHATA Tapoja W HellHaTa MOJMsAHA ¢ HOBAa U HEHM3BECTHA 3a
YOBEKA, Ha KOrOTO TPHHAIEKH TPOoQUuiIsT. BB3MoxKHO € criell KpaxkOara npoQuiIsbT
Ja ce m3noa3Ba 6e3 3HAHMETO W CHIVIACHETO Ha IIbPBOHAYATIHUA COOCTBEHUK. AKO Ha
JIeTe T0J1 3a/IbJDKUTEIHATA 33 IOBEYETO COIMAIHY MPEXKU Bb3PacT OT 13 roaunu (Tasu
BB3pACT € TakaBa, 3all0To IOrofsiMara 4act OT IOIMYJSpHH COLHAlHA MPEXKH ca
aMepUKAaHCKHM W TIpaBWjaTa 3a I[0A3BaHe ca CboOpaseHn C AaMEPUKAHCKOTO
3aKOHOJATENCTBO) Ce Ch3haBa codcTBeH Ipodmwt BB DelicOyK, MHOIO € BAXKHO IpH
uzdopa Ha BB3pacT jga ce uzdepe noxa 18 roauHu. THU Karo 3a HENBIHOICTHUTC

HOTp66HT€ﬂH UMa BaX(HY JOIBJIHUTCIIHY 3aliUTH.



KPAXKBATA HA JIMYHU JTAHHU e By KOMIOTHPHO IIPECTHILICHUE, [IPX KOCTO
ce [IPUIOOUBAT UyIKIH TMYHU JAHHH C el GUHAHCOBA U3MAMA MITK 3II0YII0Tpeda KaTo

TeryieHe OT 0aHKOBA CMETKa, WIHW KaHIWAATCTBaHE 3a KPEeAUT OT HyXI0 MME. Tasn

JAOKYMEHTH, GaHKOBM CMETKU WiIH KapTi. Ho npu THHHEHIUKBPUTE HAL 14-rojuniga

BB3pacT TO3M PUCK C¢raBa aKTyaJICH.

OUIUIMHI ATAKUTE ca uaii-pasnpoctpaneHara gopma na Murtepuer msmaMa U
HIMPOKO M3MON3BaH MOXBAT OT KOMITIOTHPHU MPECTLITHULIMA 32 MOIy4aBaHe Ha BaXKHA
nHdopMaus. Topa npecThivieHne ce Hapuya ,.puiiHr” (,.phishing” — "sapubssane”,
npousnusa ot fishing — pubomnoB), 3aIOTO eJIEKTPOHHUTE CHLOOINEHMS, KOUTO Ce
pasmpamiar, ca KaTo ,.BAMIH~ ¢ OCHOBHA I1eJI MIONy4aTeluTe Ja Ce ,.XBaHaT Ha TIX
Opajii CBOATA HEONMUTHOCT M HEOCBEIOMEHOCT, KaTo UM oTroopar. [Ipu ¢uiunnra
U3MAMHULIMIE pa3lpaliar eJIeKTPOHHa IIOIIa, KOATO IPEeTeHAupa, Ye uaBa OT IoYTeHa
KOMIIAHUS U C& OIMTBA Ja yOeau moiydaresis Aa Aajle BaKHa JU4YHa Wik GUHAHCOBA
urdopmanysd. ETeKTpoHHOTO ChOOIIEHHe OOMKHOBEHO MOJHM Jla C€ H3UPaTIT JTUYHU
JIAHHU ¥ JaHHy 3a 0aHKOBa CMETKA B OTTOBOpP WJIH Jla C& BbBeAdT Ha yeOCaliT, KbM
KOMTO wma BpB3Ka. Te3uW JaHHU ca HalpuMmep INOTPeOUTEIICKA MMEHA, Mapojid U

HOMCPpa Ha KPCAUTHHU KapTu.

3AIJHTA HA KOMITIOTBPHHTE MPEXH OT OIIACHA EJEKTPOHHA
oA

1. He Tp;{ﬁzsa Jla ¢€ HposABABa HHULIMATHBA 3a MOJYy4YaBaHe Ha MMEWII mucMma, HHTCPHCT
CTpaHuLiM, KOUTO T1peiarart Oe3MmIaTHU WM ILIaTEHU YCIYId @ CTOKHM, YCCTO

npeajaraiiy Aa By ustpaidat nNpoMonny 1o e-mail. OTKa)keTe Takana yaiyra.

2. WMmeitn agpechT ce crnojens camo Ipu Hykzaa. Korato ce mpepasa 1o €AUH HWIH
JAPYT TIOBOJ, C€ BHMMAaBa 3a CJISAHHUTE JBE Hellla: MBbPRO AW OpraHU3alldaATa WiIH
YOBEKBT, KOUTO 'O MONYYaBaT, II¢ BU U3NPATH HEXKENaH UMENIT; BTOPO, MOJKE JIU Ja ce

pasuura, 4e UMEI aJIpeChT HiAMa Jid 6’!}}.{6 HaACH Ha TPCTO JNHUIIC.

3. He ce oTBapAT UMEHINTE B HEXKEJIaHa TOIIa. Hukora ne ce OTBapHﬂTC": IPUKa4YCHU
alioBe B CHLOOIECHMUS OT HEMO3HAT u3npainad. AKO He Cce M0O3HaBa UMETO B IIOJETO

.OT”, He orBapsiiite npukauenus Qaii.

4. AKo ce NIOJIYYHU HCOY4KB4aHO CHOOUIEHHE CBC CTpaHCH IIpUKAUCH cpa}”m OT O3HAT

u3npan@ay, To OW MOMIO Ja ChAbpKA BUpPYC. MHOrO 3710Bpe/HU IHpOrpamMu ce



KoMmoTEp. TakuBa CHOGHICHUS YECTO MMAT CTPAHHA TEMA WM NME Ha TIPHKAUCHI
daitn. Yecto TOBa € TIETOBMTO CHOOIICHHE, HAChPYABAIIO MOIyHaTelsd Jia BAIA
KapTHHKA WIH Ja [poYere IPUKAYeH TCKCTOBH daiin. Bunarm H3MCKBAHTE
NOTBLPIK/ICHUE OT u3npalada, Ipeind Aa OTBOPUTE CHOOILIEHUE WK TpukayeH Qaii

OT TaKbB BH/.

5. IlpoBepsiBa ce WHIHOTO HMe Ha TIpuKadenuss ¢aita. CKpUTHTE PaslIApeHus OT
uveTo Ha dailia MoraT 1a 3abiy/aT a OTBOPUTE 3apaseH NpUKadeH Gai oT uMeia.
Buuary ce mpopepsBa Aajgd HMEHT MNPWIOKECHUETO II0Ka3Ba IMBIHOTO HMMC Ha
nprkadenus (Gaiil. BKIIOUYUTENHO pasmupeHnero. Bupycu v uepsenm Mmorar ja ce
CHABPAKAT BBB (aiiiioBe, KOUTO M3IVIEKAAT KAaTO KAPTUHKH, HATIPUMED C PASITUPEHHC
jpg. Ho € Bb3MOKHO Ja UMaT CKPUTO Pa3liHpeHHe, KaTo .eXC Wi .vbs KbM MMETO Ha
daitaa, Koero 03HayaBa, 4e NpUKaueHUAT haill He ¢ KapTHHKA, a IIPOrpama, KOATo IIe

ce CTapTupa, IOM Ce OTBOPH IpUKadeHuUs QailiL.

6. Buumasa ce ¢ GamuuBUTE TNPCAYNPEKICHUs 3a Bupycu. DanimmBure
npeiylpekIenns 3a Bupycu ca usBecTHM Kkato “hoaxes". Tosa ¢ GamuuBo
CcBOGIICHIE, KOETO MOBEAKAa TOTPEOUTENNTE J1a BAPBAT, Ue ca [OJy4MIx BUPYC H I'1

Hacepuasa jia npeipartiar IPEeAYIPEIKACHUETO Ha BCCKHU, KOTO0TO Io3HaBar.

7. He orapsitie uMeils, ChIbpKall HexenaHa pewiama. Toll Mmoxe Ja Obje
M3MOM3BAH 3a MpeHacsHe Ha BUpycH U depBen. OT ChOOpaKeHUs 3a CULYPHOCT Ou
TpaAGBalo Ja W3TpUBaTe BCHUKM PEKIAMHM CHOOIICHMA OT HEIO3HAT H3Mpamiad

BeaHara, 6€3 ga rv oTBapATe.

8. He ce usiion3ssa caMo ¢€JiHa IIOILHCHCKA KyTHs 34 BCHUHYKO. Crenpmanuctare 1o
KH6€§)CI/IprHOCT [perops4YBaT Aa c¢ OTKPUBAT HIAKOIKO pa3/IMyHy IIoIH U Ja CC

pas3aendaT 1Mo npeaHa3Ha4dcHnc.

9. M30srpaitie Chulo Taxka Ja penpamare nucMa MEXKAy HAKOJKO Baliy ITOLICHCKH

KYTHH.

10. He e mnpenoppudTeqHO Ja e Mpenpami@ar OoucMa 10 HAKOJIKO HOBEKa
eaHoBpeMenHo. OcobeHo Takupa, OT THIIA - "IIpernpareire ro A0 7 4OBEKa W 1IE BU €€
cayud Hemro xy6aBo" win "IOMOTHETe Ha OOJHOTO MU JETE, KaTO HPENpaTure TOBa
CMO Ha MHOTO XOpa, eIy KOif CH Ile MH Jaje 3a BCeKM 3 uMeilna 5 IeHTa,

nanpuMep. Te3n mucMa ce PastpoCTPAHABAT ¢ Henl ChOupaHe Ha ACHCTBUTEIHU UMEH



anpecu, ThH Karo Iipy Hpelipaiiade, KbM HHCMOLO ce n00apsiT aBrOMATUYHO U
agpeCuTe Ha NPCAHUTE HOIYy4daTClIn. Caen HSKOIKO I[IpCnpamanusd, B ¢iHO TaKoOBd
THCMO CC C';’)@I’Ipa"f HAKOAKO CTOTHLH pPCallHu AMEHI ajpeca, KOUTO Cjiel ToBa CC

MpOJaBaT Ha (PUPMHU 34 CIIaM.

11. AKo BCe IIaK MCKale [a NPENpaTuTe HAKAKBB TeKCT WM MHPOPMALMs, KOSITO CTe
IOJIy4YMNH, KOIMpaiiTe Tekcia ¥ IO M3MpaTeTe KaTo HOBO mucMo. He mpernparmaire
IPEAHOTO, BBIIPEKH Ye ¢ IPUMaMIIUBO 110-jecHo. Taka e npeanasute NpusITeuTe cu

o1 Opj1el craMm.

12. Axo mopaay HIKaKBa MpUYMHA ABPAKHUTE Ja IPENpPaTUTe OPUIMHAIHOTO MHUCMO,
cnoxkere aapeca B BCC (Blind Carbon Copy) Bmecro B CC. Taka nukoir ot
HOoNydaTeNuTe HAMa Ja BUAM ajpecuTe Ha Apyrute nonydarteau. Ilpnumuara ma ro
W3I0A3BATE HE € Ja CKpHere IoNydareauTe euH OT APy, a Ja ' INpCaliasure, B
cny4yail de ajpecHaTa KHUIA WM €JIeKTPOHHATa IIOa Ha HAKOH OT TIX CraHe

JIOCTBIIHA Ha craM-00T (HanpuMep Topajn BUPYCHA HHGEKINI Ha KOMIIOThPa My ).

13. Ileuanba ot Jotrapus: HC CTC CIICHCIWIN. CI’IaM'pr/I’I'e HU3110J13Bar Hﬂﬁ—p&SJIH‘iHP}
IpyUMaMJIMBH 3arjlaBusg Ha nDucMata, 3a Jia HakapatT Hoiydarelis Ja ' OTBOpH. MHuoro
HOTp€6IIT€HI’I HaucTHHa OTBApPAT MoA00HU mucMa. I{Opl/l CJICH OTBapAHCTO BEAHAra xa
o U3TPUETE, CaMOTO OTBApAHC Ha HUCMOTO o1 moruo A4 HOTBBPANA, 4€ anapechT €

PpeaICH ¥ BUC CTC 10O HOJIYHWIIN.

14. OrnucBage OT OIOJIETHH., 34 KOMTO HE ITOMHUTE Ja CTe ce 3amucBaid. decro
cpelia’ MeTOoJ, U3IOJI3BaH OT CIaMBpUTE 3a HaMHpaHe Ha aKTHBHUTE MOIICHCKU
aapecn. VM3mpama ce OH0OJNETHH ¢ JIMHK 3a OTOHMCBaHE (yXK) OT IOJIy4aBaHETO MY.
OrnucBaiiku ce, BCHIIHOCT HOTPEOUTEST MOTBBPXK/IABa, 4e€ H3II0o3Ba ITOLICHCKATa
KYTHA, ¢ KOCTO BeIHAra Biu3a B cllaM JIUCTUTE. BMecTo fa ce oTnucBare, OJOKUpanTe

IMONMy4aBaHCTO Ha IMHCMa OT TO3U ajipcecC.

15. He oteapsiite mucMa, KOuTo ca (uuivHr araku. Hai-po0puar Hauud ja ce
3aUTUTE OT (PUILKHI aTaky € KaTo HWKOra He OTBapATe (PHILMHI [TMCMa, HO YECTO €
TPYZHO Jla Ce€ pas3lio3Hae Koe MucMo e PUIUMHL ataka. MoskeTe Jla I pasIo3Haere 1o:

O6pputenuero e "Dear Customer"” unu "Dear User", a He Bamero ume.

B mumcmoro muie, 4e akayHTBT Bu 1me Oble OpekpaTeH B ciydau, de He
DOTBBPAUTE JaHHUTE cu He3abaBHO. /Hackopo crambpure H3II0JI3BaXa

rmozoben moxmar koratro Ckalim ce cpwHa 3a 1 JieH. PasmpocrpaHuxa



C’I)O@HleHHﬂ, ye CKanIl ie YuCry HEeaKTUBHU aKayHTH W C€ HUCKALIC Aa cc

pas3iparu CT)OﬁHlEHI/Ie Ha IIOHE 15 HOTpE§6I/IT€Hﬁ, 34 4 Cce A0Kaxe aKTI/IBHOCT./

VIMeirbT MABA OT aKayHT, IPWIMYAL, HO He eTHaKbB ¢ TO3U, KOUTO U3I10/13Ba
u3BecrHa GpupMa, OpraHu3anusa U Ap. AKO He CTe CUIYPHH Jlajiyd NHCMOTO €
bumuHr wid He, Hal-mobpe e Ja He OTBapATE JIMHKOBE, KOUTO ca
my6IMKyBaHH B HETO, a Jla HANKIIeTe Ha PBhKA ajpeca Ha calra, KOUTO BU €

HeoOXO0 M.

AKO cTe IOJMy4YW/Id TAKOBA IIMCMO, 3a IIpE/ITOYnTaHe e J1a OJoKupare ajpeca,
oT kouto e umsnparexo. Korato ro Osokupare, Bue jasare ykasaHus Ha
MONIEHCKUST KJIKEHT, 4e ToBa € cilaM U He Tpabsa na ce npuema. Ilopeuero
norpeburenu obade MPOCTO WU3TPHUBAT cllaMa W TOM IPOABJIKABA Jia UJBA B

KyTHUATA.



